
 

 

Chief Executive Officer (CEO) 

Annual salary £33,000–£40,000, depending on experience 

Full time – 35 hours per week 

 

Yarl’s Wood Befrienders (YWB) support people detained at Yarl’s Wood Immigration Removal Centre 

(YWIRC) and in some cases provide post-detention support. We are looking for an individual to take on the 

role of CEO. We are seeking an energetic and compassionate individual to take the organisation forward at 

this pivotal time, given the expected changes at YWIRC and in the wider immigration detention 

environment. The CEO will provide strategic leadership, developing best-practice ways to develop the 

charity’s services, generate income, raise awareness of its work and cultivate and maintain strategic 

partnerships. The CEO is also responsible with the board for setting and maintaining the tone, vision and 

culture of the organisation in a collaborative working environment. 

As the organisation’s CEO, you will lead the organisation with the board of trustees, working closely with 

members of staff, trustees and volunteers to provide a high standard of service to our beneficiaries. You will 

ensure that our services are accessible to all beneficiaries in accordance with our mission statement to meet 

their emotional and practical needs. You will ensure that the charity complies with its legal obligations to 

the Charity Commission. You will manage staff and volunteers of the charity as well as managing the office 

on a day-to-day basis. 

The principal responsibilities of the role are: 

Provide clear leadership, direction and management for the charity, its aims, its beneficiaries, its 

employees and volunteers 

• React to and provide leadership in the face of the ever-changing circumstances of the detention 
estate and the situation within YWIRC. 

• Provide support and motivation to all employees and volunteers. 

• Produce, agree and deliver on timely annual business / operational plans that reflect the agreed 
strategy. 

• Produce timely updates and reports for the trustees and other stakeholders. 

• Ensure that all core business decisions are in line with the strategic objectives. 

• Ensure that all employees are set annual objectives, to be reviewed and appraised regularly, in 
line with the business and operational plans. 

• Work with the organisation’s outsourced HR & legal advice teams. 

• Ensure, with the trustees, that the organisation is appropriately funded.  

• Ensure that the organisation’s funding and finance processes and protocols are followed and that 
the organisation is appropriately and ethically managed. 

 



Representation of YWB 

• Raise the profile of both YWIRC and YWB in the local community. 

• Lead on the development and maintenance of a positive image of YWB both to beneficiaries and 

to the public.  

• Ensure that all media output, online and in print, is of the highest quality and reflects YWB’s 
values, strategic direction and activities.  

• Ensure that there is appropriate representation of YWB at key public events.  

• Ensure that YWB is represented in the wider context of immigration and detention through 
forums and stakeholder meetings. 

 

Policies and procedures  

• Ensure that all necessary and desirable policies are in place, implemented and regularly reviewed.  

• Ensure that all staff, volunteers and trustees adhere to the Code of Conduct and safeguarding 

policy, and implement a range of procedures, including DBS checks, to ensure that vulnerable 

people are safeguarded and abuse is prevented. 

• Develop and implement processes and procedures which maximise the organisation’s ability to 

deliver the best possible service to our beneficiaries in the most cost-effective and efficient ways. 

• Ensure General Data Protection Regulation (GDPR) compliance in all aspects of the organisation’s 

activities. 

 

Fundraising and partnership working 

• Lead efforts to stay abreast of, as well as influence, the latest thinking and learning on 

programming in immigration and detention contexts, capturing best practices that can be applied 

at YWB.  

• Cultivate and maintain strategic partnership with key allies and stakeholders that will help YWB to 

meet its strategic objectives. 

• Maintain and develop strategic partnerships and working relationships with key stakeholders e.g. 
YWIRC management and staff, the Independent Monitoring Board, the Home Office, healthcare 
and well-being providers, partner organisations, funders and YWB volunteers. 

• Provide leadership and support in developing and delivering a multi-stream funding strategy. 
 

Staff management, support and deployment  

• Ensure that all staff members and volunteers are recruited, managed, motivated, supported and 

appropriately deployed.  

• Unless agreed otherwise with the chair of trustees, you will be based during the agreed core hours 

in our office in the CVS building in Bedford, as well as spending time in YWIRC.  

 

Skills and experience 

Essential 

• Excellent communicator, written and verbal. 

• Strong relationship management and influencing skills. 

• Strategic thinker with experience of developing business plans and organisational policy. 



• Sound financial knowledge, including experience of managing and controlling 
budgets/resources/funding/audit, and an understanding of financial management procedures. 

• A minimum of 3 years’ staff management experience, including personal development and 
objective setting. 

• Good project-management skills and ability to brief and update on progress. 

• Proven organisational, administrative and time-management skills. 

• Proven ability to be self-motivated and work under your own initiative. 

• Computer literacy in dealing with standard MS Office packages, including Excel. 

Desirable 

• Experience of working with and managing volunteers. 
 

Personal attributes 

• Concern for all people held in detention. 

• Resilient, flexible, positive attitude. 

• Able to be a role model for inclusive and culturally sensitive attitudes and behaviours. 

• Able to work as part of a team and build good working relationships with stakeholders and 
partners. 

• Able to work under pressure, manage competing priorities and ensure deadlines are met. 

• Motivated to network and collaborate with a wide range of personnel and stakeholders. 

• Able to operate successfully in a politically and/or operationally sensitive environment. 

• Able to maintain confidentiality on work-related matters. 

• Proven ability to develop, drive and embed organisational strategy. 

• Able to lead change across a broad group of stakeholders in an inclusive manner. 

• Able to coach, mentor and develop capacity and support others to learn and augment their skills. 

 

We are proud to be an equal opportunities employer and give equal consideration to all qualified applicants 

without regard to race, ethnicity, religion, gender, gender identity or expression, sexual orientation, national 

origin, disability or age. We are committed to promoting equality and to safeguarding the welfare of all 

team members, volunteers and the people we support in YWIRC. In the process of recruitment, selection 

and appointment, YWB implements a range of procedures to ensure that vulnerable people are protected. 

The post holder will be expected to be flexible and be available for occasional evening and weekend 

work for which time in lieu can be claimed.  

Please note: this role is subject to a Disclosure and Barring Service (DBS) check. 

Apply by email, attaching a CV and covering letter of no more than two A4 pages showing how you meet 
the requirements of the role, to katrina@ywbefrienders.org 

Closing date: Friday 15 October 2021. The first round of interviews for successful candidates will take place 
in the week beginning Monday 1 November 2021, in Bedford. 

 

 


